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XKypHan ydera JaHHBIX MEPBUYHON HHOOPMALIMH 110 BCEM TPEKPAICHHAM MepeIaun HIeKTPUYECKOH SHEPITHH, IPOH30IIEIIIHX Ha 00BEKTaX EKTPOCETEBbIX Opranu3aiiu 3a 2024 rox
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HaMMEHOBAHHE DJIEKTPOCETEBOH OpTraHU3ALIIIUMK
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®opmMa 8.2. - Pacuer

MHAUKaTUBHOTO MOKa3aTels YPOBEHS HAISKHOCTH OKa3bIBAEMBIX YCIIYT OpraHU3aleH 110
YIpaBICHUIO SIMHON HAIMOHAIBHON (00IEepOCCHICKON) ITEKTPHIECKON CEThI0 Ha OCHOBE 00BeMa
HEZOOTITYIEHHOH 3JIEKTPOIHSPT UM BCICACTBUE HOJIHOTO (YaCTUYHOT0) OTPaHUYCHUS

3eKTpocHa0keHus morpedureneii 3a 2024 rox

000 "KOK Duepro"

Ne /m HauMeHoBaHMe cOCTaBISIIONIEN TOKA3aTES MeTton onpeaeneHust
. CyMmMa npousBeIeHUH 10
O6beM HeZoOTHyIIEeHHOH dekTpodHepruu ( [lens ),
1 cronbuy 32 u cronbiy 33

MBrt*yac

Dopme 8.1 (*)

0,269




Pacuer
MHAUKATUBHOTO MOKA3aTelNsl YPOBEHS HaJIS)KHOCTH OKa3bIBAEMbIX YCIYT TEPPUTOPHUAIBHON ceTeBOit
opraHu3alfei Ha OCHOBE CpeHeH MPOJOKUTEIBLHOCTH HapYLIEHHS 3JeKTPOCHA0XKEeH s TOTpeOuTeneil u
CpellHel YacTOThI MpepbIBaHus dJIEKTpOcHa0)eHus notpedureneit 3a 2024 rof

00O "KOK 3uepro"
HAMMEHOBAHHE DJICKTPOCETEBOI OpraHU3aI[InN

No /it HanmeHoBaHHEe COCTaBISAIONICH MOKa3aTeIs Meton OIpCACIICHUSA

MaxkcuManbHOE KOJTHYECTBO MMOTPEOUTETICH YCIyT IO
nepeaaye MSKTPUICCKOM SHeprur (BKII0Yas HOTpeOuTeneit
IEKTPUICCKOM SHEPTHHU, 00CITYKUBAEMBIX
9HEProCOBITOBBIMH OPraHH3aLHAMH (FapaHTHPYIOLIUMHU

1 MOCTAaBIIUKAMH) YHSPTOTIPHHUMAIOIINE YCTPOHCTBAa KOTOPBIX 2156
HENOCPECTBEHHO MPHCOCANHEHEI K 00BEKTaM
JNIEKTPOCETEBOTO XO3SHCTBA CETEBOM OpraHU3ally),
00CITyKHBaEeMbIX JIEKTPOCETEBON OpraHn3aLieil B paMKkax
DACYETHOTO IEePHO/IA, INIT.

MaxkcrumanbHOE KOJIMIECTBO ITOTPEOUTENEeH IIEKTPO3HEPTHI
00CITy’)KHUBaEMBIX JJICKTPOCETEBON OpraHM3alUel B paMKax
pacdeTHOro neprosa (BKIro4yas notTpedureneit
3NEKTPUUECKOM SHEPTHH, 00CITY)KHBAEMBIX
9HEProCOBITOBBIMU OPTaHU3aINAMH (TapaHTHPYIOIIMHA
MOCTABIIMKaMH1) SHEPTOIIPUHUMAIOIIHNE YCTPOHCTBA KOTOPBIX
HETIOCPEICTBEHHO IPHCOEANHEHBI K 00BEKTaM

1.1 2156

3JICKTPOCETEBOr0 X03IMCTBA CETEBOM ODFaHI/IBaUHH), IIIT.

MaxkcumainbsHoe 3a pacquHmﬁ nepuoa peryjmpoBaHus 4UCiio 2527
TOYECK ITOCTaBKH1 3J'I€KTpOC€TCBOI71 OpraHu3anyu, mrT.

Cp CAHAA NPOAOJDKUTCIIBHOCTD HAPYIICHUA

anekTpocHaO)eHus motpeourenei ( Isaidi ), gac 0,001855288

Cpe,I[Hf{ﬂ JacTOTa MPEPbIBAHUA BHGKTpOCHa6)KGHI/IH

notpedureneii , (Isaifi ) mT. 0,000463822




Mpunoxexne N 1

K METOAMYECKMM YKa3aHUSM

No pacyeTy YPOBHA HaAEXHOCTU

M KayecTBa NOCTaBMsIEMbIX TOBApPOB

1 OKa3biBaeMbIX YCIyr A OpraHM3aumm
no ynpaBneHuio eAUHON HauMoHanbHON
(oBLwepoccHiickon) anekTpUYeCKon
CeTb0 U TeppuTOpUarnbHbIX

ceTeBbIX OpraHu3aumm

dopma 1.1 - XKypHan yyeTa Tekyen nHpopmaumm o npekpatieHnn
nepegayun aneKTpu4eckon aHeprum ans notpebutenen ycnyr
aneKkTpoceTeBon opraHn3auunm 3a 2024 rog

O6ocHoBbIBaOLLME AaHHbIe Ang pacyeTa <1>

npO,D,OJ'I)KVITeﬂbHOCTb npekpallieHud, 4ac.

KonunuyecTtBo Touek npucoegmHeHus noTpeduTtenen ycnyr K
ANEKTPUYECKON CETU ANEKTPOCETEBOW OpraHmn3aumm, LWT.
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dopma 1.2 - PacyeT nokasaTtens cpegHer NpogomKUTENbHOCTU NpeKkpaLlleHnin nepegaydm SnekTpu4eckon sHeprum
2024r.

000 "KOK OHepro”

MakcumanbHoe 3a pacyeTHbIN Nnepunos,
2022 r. 4ncrno ToYek NpucoeamHeHns 2156

CymmapHast NpoAomKUTENBHOCTb
npekpaLleHui nepegaymn aNeKTpnyeckomn 5
aHepruu, vac. (Tnp)

MokasaTtenb cpeaHen
NPOAOIMKUTENBHOCTY NPeKpaLleHuii 0,002319109
nepepaun anekTpuyeckon aHeprum (IMn)




dopma 1.3 - lNpeanoxeHnst aNekTpoceTeBON opraHm3auum
Mo NMaHOoBbIM 3HAYEHMSAM MoKa3aTenen HageXXHOCTU U KavyecTBa
YCNYT Ha KaXabl pacyeTHbI NepUoL perynupoBaHus
B NpeAernax JONrocpoYHOro nepmoga

perynupoBaHus

000 "K®K 3Hepro"

[NokasaTenb

OnucaHue (o6ocHoOBaHME)

3HayvyeHune nokasatens 2024 rof;:

lMokasaTenb cpeaHen NPOAOIKUTENBHOCTH
npekpaLleHni nepeaaydmn anekTpudeckomn
aHeprum (Mn)

0,001855288

lMokasaTenb ypoBHSA Ka4yecTBa 1
OCYLLECTBIISIEMOrO TEXHOMNOrM4YeCcKoro

npucoeanHenus (Irnp)

lMokasaTenk ypoBHS KayecTBa 00CNyXnuBaHus 0

noTpebutenen ycnyr TeppmuTopuanbHbIMm
ceTeBbIX opraHusauui (INTco)




dopma 1.4 - MNpeanoxkeHns anekTpoceTeBOM opraHmMsaumm
Mo NNaHoBbIM 3HAYEHMAM NokasaTenen HageXHOCTM U KayecTBa
yCIyr Ha KaXabl pacyeTHbIV Nepuog perynnpoBaHus B npegenax
OONroCpOYHOro nepuoaa perynMpoBaHus

00O "K®K 3Hepro”

lNokasaTenb

Onucanue
(obocHoBaHwue)

3HayeHune nokasatens 2024:

MokasaTtenb cpegHen
NPOAOCIHKNTENBHOCTH
npekpaLleHnin nepeaadn
anekTpudeckon aHeprum (Mn)

0,001855288

lMoka3aTenb kayecTBa 1
npegocTaBreHns BO3MOXHOCTM

TEXHONOrM4ecKoro

npucoegnHenns (MNtnp)

lMoka3aTenb YpOBHS KayecTBa 0

OKa3blBaeMbIX ycnyr
TeppuTOpMasnbHbIX CETEBLIMU
opranusaumsmu (Itco)




VYT1B. npukazom MunncTEpCTBA
sHepretuku PO ot 14 oktsi6ps 2013
r. Ne 718

®opma 4.1 — Iloka3zarenu ypoBHSI HaJIE)KHOCTH U YPOBHS Ka4€CTBA OKA3bIBAEMBIX yCIIyT
AIEKTPOCETEBOU opranuzanuu, 2024

Ne popmymbt

[Tokazarens N 3HaueHue
METOIMYECKUX YKa3aHUi
[Tokazarenb cpeaHe MPOAOIHKUTEILHOCTH
NPEKpaIICHUH epeadn dICKTPUISCKON SJHEPTUU 1 0,001855288

(ITmm)

Ilokazarenb YPOBH: Ka4€CTBa OCYHICCTBIACMOTO

2.1. -
TEXHOJIOTHYCCKOI'O MMPUCOCAUHCHU, HTHp

[Toka3zaTens ypoBHS KauecTBa 0OCITy>KUBAaHUS
noTpeOuTeNe YCIIyT TEPPUTOPHUATBHBIMH 3.2. 0
ceTeBbIMU opraHu3aiysvu, [1tco

IImanoBoe 3Hauenne nmokasarens I1n, ITmmn 4 0
[TnanoBoe 3HadeHHe nokasaress [t Tip TIp, 4

ITmn

IImanoBoe 3Hauenune mokasarens 11 Tco tco, ITmn 4 0
O1ieHKa JOCTHXKEHUS TTOKa3aTeNsl yPOBHS . 5.1 MeToguuecKux 0
HaJIe’KHOCTH OKa3bIBaeMbIX yciyT, KHan yKa3aHuU

OreHKa TOCTHKEHHS TTOKA3aTelsl YPOBHS
KadecTBa OKa3bIBaeMBIX yciyT, Kkad
. mi. 5.1 MeToauIecKux
(opraHu3aIuy 1Mo ynpaBJIeHUIO eTUHON . -
. N yKa3aHUH
HAIMOHATEHOW (00IIepOCCUIICKO)
3JIEKTPUUECKON CETHIO)

OreHKa TOCTHXKEHUS MTOKa3aTessi ypoBHS
i 5.1 MeTogquaeckux
KauecTBa OKa3bIBaeMbIX ycnyr, Kkaul (s . 0
o o a3aHuN
TEPPUTOPHAIILHON CETeBOW OpraHU3aInN) YK

OreHka TOCTHXKEHUS MTOKa3aTens ypoBHS
oI 5.1 MeTogqudeckux
KauecTBa OKa3bIBaeMbIX ycnyr, Kkau2 (s . 0
o o a3aHuN
TEPPUTOPHAIILHON CETeBOW OpraHU3aInN) YK




PacuyeT nokasaTtensi ypoBHSl HaAeXXHOCTN peanu3yembix ToBapoB (ycnyr) OO0 "K®K SHepro" 3a 2024

rog

dopma 1.1. XKypHan yyeTa TekyLien MHpopMaLmm 0 NpekpaLleHun nepeaaym aNeKTpudeHcKon aHeprumn ans notpebutenen

KonnyecTtBo Touek npuncoegnHeHua

MpooomxuTensHOCTb M
noTpebutenen ycnyr k
Ne n/n O6ocHoBbIBatOLLME AaHHbIE AN paccyeTa npekpaLleHus, yac. .
3MNEKTPOCETEBON OpraHM3aumm
2024 nnaH 2024 cakt 2024 nnaH 2024 cakt
1 CraTtucurka 3a npeabiayLmii nepmoa 4 4 2527 2527

perynupoBaHus 2023 rog

dopma 1.2. PacyeTt nokasatensi cpegHen NpoaormKUTENBHOCTU NPeKpaLleHns nepeaaydn anektTpuyeckon aHeprum (Mn)

Ne ni/n O6oCHOBbLIBaKOLME AaHHbIE A4St paccyeTa 2024 nnaH 2024 dakt
1 MakcmmansHoe 3a pacyeTHbIV Nepro KONMYecTBo Todek npucoeanHerus (Ntn) 2527 2527
2 CyMmapHast NpoAomKUTENbHOCTL NpekpaLLeHusi nepeaayn anNeKTpUYeckon aHeprum 4 4
,4ac. (Tnp)
MokasaTenb cpeaHer NPOAOMKMTENbHOCTY NpekpaLLeHns nepegaym
3 anekTpuyeckon aHeprmum ( ) 0,0019 0,0019
Mnn*(1-K) Mdpakt Mnn*(1+K)
3HayeHue nokaszamerisi yposHsi HadexxHocmu peanusyemMbix mosapos (ycrya)
000 "KoK 3 "3a 2024 200, o) 0
Hep20" 3a 20 H_axoa ssmcs 8 npederiax KoaguyueHma 0,00139 0,00186 0,00232
dorycmumozo omkroHeHus K=25%. Mokazamens docmuaHym.
dopma 1.3. PacueT nokasatens HagexXHocTu 1 kavecTsa ycnyr (IT1co)
Ne n/n HanmenoBaHve nokasartens 2024 nnaH 2024 cpakr
1 MokasaTens cpegHen MPOAOITKNTENBHOCTY NPEKpaLLeHms nepeaaq 0,0019 0,0019
anekTpuyeckon aHeprum (Mn)
2 MokasaTenb ypoBHS Ka4ecTBa OCYLLECTBIISIEMOro TEXHONOMMYECKOro 1 1
npucoeaunHeHus, Nrnp
3 MokasaTtenb ypoBHS kavyecTBa ob6CcnyunBaHus notpebutenen ycnyr 0 0.0000
TeppuTopuasnbHbIMK CETEBBIMW OpraHusauusamu, MNrco '
3HayeHue yposHsi kauecmea obcryusaHus nompebumeneu ycnya . "
meppumopuanbHbIMU cemesbiMu op2aHu3ayusmu, [Tmco OO0 "KOK Min*(1-K) Mepakr Min(1+K)
OHepz0" 3a 2024 200, Haxodsmcs e rpedeniax KoaghuyueHma AornycmumMo2o
P P Puy 4 0,00000 0,00000 0,00000

omknoHeHusi K=25%. Noka3amens docmuegHym.




Tex npucoegmHeHne 2024

lMokasatenb YPOBHA Ka4yecTBa oCyullecTB1iAeMOoro T

[Tnp

M3aas_Ttnp

Mnc_tnp

IMHNa_Ttnp

[ I T

M3aas_Ttnp
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®opma 8.3. PacyeT MHAMKATMBHOTO NOKa3aTeNst YPOBHS! HaZlKHOCTY Oka3blBaeMbIX YCIyr ANs TEPPUTOPUANbHBIX CETEBbIX OPraHM3aLiVil U OpraHu3aLuedt No yNpasreHuio eauHoN

HaLoHanbHOI (06LLEPOCCHIICKON) AMEKTPUYECKON CEThIO, Yelt JONTOCPOYHBIN Nepuop perynupoBaHus Havancs nocne 2018 roga.

000 "KOK 3Hepro”

HaumeHosaHue cemesoil opeaHu3auuu

3a 2024
Ne n/n HanmeHosanme coctaBnstoLeil nokasarens
Metop onpenenenus

1 MakcumaribHoe 3a pacHeTHbIi NEPUOZ PerynpoBaHis YUCHO TOYEK NOCTaBKM CETEBOM

OpraHu3aLm, LT., B TOM Y1Cne B Pa3BMBKE MO YPOBHAM HanpsKeHus!: 2507
1.1. BH (110 B  Bbiwwe), . 0
1.2. CH-1 (35 kB), wr. 0
1.3. CH-2 (6-20 «B), . 381
14. HH (mo 1 kB), wr. 2146
2 CpefiHsia NPOOMKUTENBHOCTL NPEKPALLEHNst Nepeaaym 3NeKTPUYECKO! SHEPrin Ha TOUKY

noctaski (Mggig), Yac. 0,001582905
3 CpenHss YacToTa npekpaLLeHnii Nepeaayn ANeKTPUYECKo SHeprin Ha TOUKy noctaskm (M),

e 0,000395726
4 CpefHsi NPOOMKUTENbHOCTL NMPEKPALLIEHNS Nepeayy 3MeKTPUYECKo! SHeprian Npi

npoBeAeHNN PEMOHTHBIX PaboT (Mgq), Yac. 0
5 Cpepinsi YacToTa npekpalLLeHuit nepeaaym aNeKTPUYEcKoi 3Hepriv Npu NposeaeH!n

PEMOHTHbIX paboT (M), WT.




Dopma 1.9. JlauHble 06 SKOHOMHYECKHX M TEXHMYECKHX XapAKTEPHCTUKAX H (MIJIM) YCIOBHSX JCSATEIBHOCTH TEPPUTOPHUANIBHBIX CETEBBIX OPraHU3aIit
00O "K®K Duepro", Koctpomekas obnacts, 2024
Hanmvenoanue ceteBoii opranmsanuy, cyosekt Poccuiickoit denepanun

XapaKTepUCTUKHU U (W) YCIOBHS

HaumenoBanue u PEKBU3UTHI ITIOATBEPKAAIOIUX

Ne n/n . 3HaueHHE XaPAKTEPUCTHKH JIOKyMEHTOB (B TOM YHCJIC BHYTPEHHUX JIOKYMEHTOB
JIeATETLHOCTH CEeTEBOI OpraHH3allHI .
CETEeBOH OpraHu3allH)
1 IIpoTsHKkeHHOCTD IMHUI dIIEKTpoNepeaul B 523.755
oxHOIEnHOM Beipaxkenud (JIOIT), km !
TIpoTskeHHOCTh KabeIbHBIX JIMHHIA
1.1 |s;exTpomnepeady B OAHOLECIHOM 355,133
BBIPAKEHUH, KM
Jlonst KaGeNnbHBIX JTHHHUI 37EKTponepeadn B
OJIHOLICTTHOM BBIP@KEHHH OT 00IIIei
2 paKer 67,81%
HPOTSKEHHOCTH JIMHHIA 3NEKTponepeaun
(Momst KJT), %
MaxkcuManbHO# 3a TOJI YHCIIO TOYEK
3 2527
TIOCTaBKH, IIT.
Yucro pazbeIMHAUTENEH U BHIKITIOYaTENeL.
4 p ’ 1239
IMT.
0
5  |Cpennss nernss remneparypa, ~C 19
6 Howmep rpynmsl (m) TeppHTOPHATBHOM 5
CeTeBOit OpraHu3alyy Mo nokasaresnto I1saidi
7 Howmep rpynms! (m) TeppUTOPHATBHOM 5

CeTeBOit opraHu3anuy no nokasarero [Isaifi




®opma 2.2 - PacueT 3HaUEHMS UHAUKATOPA UCIIOIHUTENLHOCTU

OreHOYHBIE GaILTBI

3nagenue 2024 N OneHouHBIH 6amt
menee 80%
Max (oOpaTHas 3aB.)
HaunmeHoBaHue mapamerpa (KpuTepus), ®/I1* | 3aBucu- §onee 117%
XapaKTepU3YIOIIEro HHANKATOP (akrn- 100, % MOCTh Zedumioneleeas
IUTAHOBOE 120%
4yeckoe a i (G ) 2024
(@) Goxee 120 %
min (oOpaTHas 3aB.)
menee 80 %
1. Cobnrofienne CpoKOB I10 TPOLEyPaM B3aUMOACHCTBHS C
MOTPEOUTEISIMH YCIIYT (3asBUTENISI) — BCETO, B TOM YHCIIE, - - - - - 0,5
0 KpUTEPUAM:
1.1.Cpennee BpeMs, 3aTpaueHHOE TEPPHTOPUATBHOI 0.75
CeTeBOIT OpraHu3aliei Ha HalpaBJIeHUE POEKTa JOrOBOPa
OKa3aHHsA sfcnyr 10 Hepegade 3JP;CKTquCCKlz)ﬁ SHEPrHI " 0 0 100 obpatras 00 '255 05
MOTPEOUTEINIO YCIIYT (3asIBUTEIIO), THEH ’
1.2. Cpennee Bpems, HEOOXOUMOE J1JIs1 000PYIOBaHHS
TOYKH TOCTAaBKH MPHOOPAMH ydeTa ¢ MOMEHTa MOJaun - - - obpaTHas - 05
3asBJICHUS IIOTPEOUTENIEM YCIIyT:
a) Uit (PU3MYCCKHX JILL, BKIIFOYAs HHIMBHIyaIbHbIX 0,75
MpeANpHHUMATENICH, H IOPHINIECKUX JIHIL - CYObEKTOB 15 15 100 - 0,5 0,5
MaJIOro ¥ CPEIHEro NpepUHIMATEIbCTBA, JHEH 0,25
0,75
6) A7 OCTANIBHBIX TTOTPEOUTENEH yeIyT, THEeH 20 20 100 - 0,5 0,5
0,25
1.3 KonmgecTBo ciTydaeB 0TKa3a OT 3aKJIFOYCHUS U CIIydaeB
PacTOP)KEHHMSI TOTPEOUTEIIEM YCIIYT TOTOBOPOB OKA3aHHs 0.75
YCIIYT 10 TIepeiaue 3ICeKTPHICCKO SHEepTHy, npoucr[vTos or 0 0 100 obparHas 05 05
00IIIero KOJINYECTBA 3aKITIOYCHHBIX TePPUTOPUATBHOM 0.25
CeTeBOIT OpraHU3aNyeii J0rOBOPOB C IIOTPEOUTEIAMHU YCITyT ’
(3asBUTEISIMH), KpOME (PU3NUECKUX I
2. Cobmosienne TpeOOBaHUI HOPMATUBHBIX TIPABOBBIX
akToB Poccuiickoit @enepanun 1o nojaepkaHuio KadyecTsa - - - - - 0,5
INEKTPUICCKOM IHEPTHH, 110 KPUTSPUSIM
2.1.KonudecTBo oOpamnieHuii moTpebuTeneit yciyr ¢ 075
yKa3aHHEeM Ha HEHa/UIe)KAIee KadeCTBO dICKTPHICCKOI 0 1 0 obpaTsas 0 5 0.25
SHEPTHH, IPOIICHTOB OT OOMLIETO KOJINYECTBA MOCTYIHBIINX 0.25
oOpareHuit ’
3. Hanuume B3anMOJIEHCTBHSA € HOTPEOUTENAMHU YCIyT TIPU
BBIBOJIC 000PYIOBAaHHs B PEMOHT H (WITH) U3 SKCILUTyaTallnH, - - - - - 0,5
B TOM YHCJI€ I10 KPUTEPUAM:
3.1.Hanuune (OTCYTCTBHE) YCTAHOBICHHON MPOLIETYPHI 075
COIJIACOBAHMS C HOTPEOUTEISIMH YCIIyT Tpad)KOB BBIBOJA 1 1 100 npsvas 0 5 05
3JIEKTPOCETEBOr0 000PYA0BAHHS B PEMOHT 1 (WJIH) U3 0 ’25 '
9KCIUTyaTanuy (Hanuuue-1, orcyrcrBue-0) ’
3.2. KonmuecTtBo oOparieHunit morpedureneit yciyr ¢
yKa3aHHEM Ha He(jornacnevBBez[eHm npegnara;mmx 0.75
TEPPUTOPHATIBHON CETCBOM OPraHU3aIluCH rpa(puKkoB
Bbﬁzma l3)J'1e1<'rpoce1'e130ro 06§pyﬂ05aﬁm B }feMOHT u (nm) 0 0 100 obparraz (;) ’255 05
M3 9KCIUTyaTaluy, B MPOICHTAX OT O0IIEero KOIHIeCcTBa '
HOCTYIUBIINX 00paLICHUH, KpOME (UIHICCKHX JIHL]
4. Cobmosienre TpeOOBaHNIT HOPMATUBHBIX TPABOBBIX
AKTOB 10 3aIUTe IEPCOHAIBHBIX JaHHBIX HOTpeOHTENCH - - - - - 0,2
YCIyT (3asIBUTETIEH), IO KPUTEPHUFO
4.1. KomnuecTBo oOpamenuii morpedureneit ycayr
(3asiBuTeIneil) ¢ yKazaHHEM Ha HEIPAaBOMEPHOCTh 0,3
UCIIONB30BAHNS IEPCOHANBHBIX JTAaHHBIX NOTpeOuTeNnei 0 0 100 obpatHas 0,2 0,2
ycuyr (3asiBUTEIIEH), B IPOLIEHTAX OT OOLIEro KOJINYeCTBa 0,1
HOCTYNUBIINX 0OpameHuit
5. Wroro no unaukaTopy 043
VcnonauTensHOCTH ’




®opma 2.1 - Pacuer 3HaYeHHs HHAMKATOPA

3uauenne 2024

HanmenoBaune napamerpa (Kputepus),
XapaKTePH3YIOLIEro HHNKATOP

akru-
4ecKoe
(@)

IUIAHOBO
€

an

/I *
100, %

3aBucu-
MOCTh

Ouenounble 6auibl
3 Gasna (mpsimast 3aB.)
menee 80%

3 Gamna (obpaTHas 3aB.)
6Gonee 120%

2 6amwra ot 80% mno 120%
1 Gasmn (mpsimast 3aB.) Gonee
120 %

1 Gamn (obpaTHas 3aB.)
menee 80 %

OueHOYHBIH
Gasun

2024

1. BO3MOKHOCTb JINYHOTO NIPHEMA 3asBUTENCH 1
110‘1‘p6614 renei YCIIyT yIOJIHOMOYEHHBIMHU JIOJDKHOCTHBIMH
JIHIAMH TEPPHTOPHATBHOI CETEBOM OPraHU3aIiy — BCETo,

B TOM YHCJIE, 110 KPHTEPUSIM:

1.1. KonuuecTBO CTPYKTYPHBIX MO/Ipa3ie/eHuii 1o padoTe
C 3asBUTE/IAMH M IIOTPEOHMTEIAMH YCIIYT B POLEHTHOM
OTHOLICHHH K 001IIeMY KOJIMYECTBY CTPYKTYPHBIX

ozpa

100

npsMast

1.2. Konu4ecTBo yTBEPsKAEHHBIX TEPPUTOPHATIBHOM
CeTeBOi OpraHu3alueli B yCTaHOBICHHOM MOPSsi/IKe
OpraHM3alUOHHO-PACHIOPSAUTEbHBIX JJOKYMEHTOB 110
BOMPOCAM PaboThI C 3asBUTENISAMH U IIOTPEOUTENSAMH YCIIYT
BCETO, IIT. B TOM YHCIIE:

100

npsMast

a) perjiaMeHThbl OKA3aHHs yCIIyT ¥ PACCMOTPEHHUs!

100

00F il 3asBHTENCH M OTpeduTeneii ycuyr, mt.

0) HaJIMYKE TIOJIOKEHHS O JIESITeIbHOCTH CTPYKTYPHOTO
noapaszieieHus 1o pabore

C 3aABUTE/IAMHU ¥ NOTPEOUTEISIMHU YCIIyr

(Haanuue - 1, orcyreTBue - 0), mT.

100

B) JIOJUKHOCTHBIC HHCTPYKLIMU COTPYAHHKOB,
00CTYKMBAIOIIMX 3asBUTENCH U MOTpeOuTeNeit yeyr, T,

100

I') YTBEPIKICHHbIC TEPPUTOPHUANILHOM CETEBOM
OpraHu3alueii B yCTAHOBICHHOM MOPsKe HOPMBbI
OTYETHOCTH O PaboTe C 3aABUTEIAMH H MOTPEOUTEIAMU
YCITyT, IT.

100

2. Haimune TenedonHO# cBA3M U1 0OpamieHnii
norpeduTeseil yCIyr K yoJHOMOYEHHBIM JIOJDKHOCTHBIM
JIHIAM TePPUTOPHATBHON CETEBOH OPraHU3aIlii, B TOM
YHCJIC 110 KPUTEPUSAM:

100

2.1. Hanmame eanHOTO TeneOHHOr0 HOMEpa IUis IpHeMa
obpatienuii moTpeduTesei yeuyr (Hanuuue - 1, oTcyrcreue
—0)

100

npsmast

2.2. Hanmmune nH(pOPMAIMOHHO-CTIPABOYHOM CHCTEMBI I
aBroMarH3aluu 00paboTku obpalueHnii norpeduTeneit
YCITYT, MOCTYMHBLIHNX 10 TeaedoHy (Hammuue - 1,
orcyrcreue — 0)

100

npsmast

2.3. Hanune cucteMsl aBTOMH(DOPMHPOBAHHS
noTpebuTeneit ycrmyr no TenedoHy, mpeJHasHauYCHHON IS
JIOBEJICHHS JIO HUX THIOBO# MH(bopMaimy (Hamuue - 1,
orcyrcrBue — 0)

100

npsAMas

3. Hanmume B cetn MHTEpHET caiiTa TeppHTOpHATBHOI
CeTEBOI OPraHu3aliH ¢ BO3MOKHOCTBIO OOMeHa
uHpopMaItueii ¢ MOTPeOUTESIMH YCIIYT TOCPEICTBOM
JJIEKTPOHHOM 1ouThl (Hamuuue - 1, orcyrcreue — 0)

100

npsmast

4. IIpoBe/icHNE MEPONPUATHIA 1O JOBEICHHIO 110 CBEICHHSA
norpeduTeseil yciyr HeoOX0AMMOi HHPOPMALIHH, B TOM
YHCIIe TTyTeM ee pa3MelieHus B ceTn MHTepHer, Ha
GyMa)KHLIX HOCHTEJIAX HJIH MHBIMH 1IOCTYITHBIMH
criocobamu (npoBezieHnue - 1, orcyrersue - 0)

100

npsivMast

5. TIpocToTa M JOCTYITHOCTh CXEMbI 00KATOBAHMS
TIOTPEOUTEIAMH YCITYT JCHCTBUI TOIKHOCTHBIX JIHI]
TBppMTOpHﬂJ’ILHOﬁ CeTeBOH OpraHu3alvm, 1o KpuTepuio

100

obpaTHas

5.1. Obmiee konMYeCTBO OOpaICHHIT TOTpeOUTENeH yeIyr
0 NIPOBEJICHNH KOIICyﬂI;TﬂIIHﬁ TI0 TIOpAAKY 06)1(2”10[&&””5{
JneiicTuii (6e3/1eiicTBHS) TepPUTOPHAIBHOM CeTeBOI
Opraiu3anuy B X0JIC UCIOJIHCHUSA CBOMX q]y'lll(ll"ﬁ B
TPOLEHTAX OT OBIIEro KOJTHYECTBA MTOCTYMHBIIHX
obparenuii

100

6. CTeneHb MOJIHOTHI, AKTYaNbHOCTH U JOCTOBEPHOCTH
MPEI0CTABIAEMOi OTPEOHTESIM Yyeiyr HHpOpMAITHH O
JIeATEIIBHOCTH TePPHUTOPHAIIBHON CCTEBOH OPraHU3aIiH —
BCCT'O, B TOM YMCJIC 110 KPUTECPHUSAM

6.1. Obee Kom4ecTBO OOpaleHNii moTpeduTeNeii yeyr
0 NPOBEJICHNH KOIICyﬂI;TﬂIIHﬁ TI0 BOMPOCAM ICATCIBLHOCTH
TEPPHTOPHANILHOIT CETEBOI OPTAHH3ALMH B IPOLICHTAX OT
001ero KOMMYecTBa MOCTYMHBIIHX OOparieHuit

15

10

150

obparHast

6.2. KomuectBo obpamienuii morpedurenei yeiyr ¢
YKa3aHHeM Ha OTCYTCTBHE HEOOXOAMMOM HHbOpMaIiH,
KOTOpast IOJDKHA OBITH PACKPBITA TEPPHTOPHAIBHOI
CeTeBOit Opranusalmeii B COOTBETCTBHM C HOPMATHBHBIMU
NPABOBBIMH AKTAMH, B IIPOLIEHTAX OT OOLIEro KOIHYECTBa
TOCTYIHBIINX 0Oparenui

100

obpaTHas

7. Utoro 10 HHIHKATOPY

HudopmarusrocTu




Dopma 2.3 - Pacuer 3HaUCHHs HHIMKATOPA PE3y/IbTATHBHOCTH OOPATHOI CBA3M

HanmeHnoBanue napamerpa (KpHTEpPH ), XapaKT 0

3nauenue 2024

MHJIMKAaTOp

akrn-
TeCKOe

(@)

TIIAaHOBOE

(I

O /IT*
100, %

3apucu-
MOCTB

Ouenounbre GaTb!

3 Gamna (mpsivas 3aB.) Meree 80%
3 Gaina (oGparHas 3aB.) Gonee
120%

2 Gamna ot 80% 1o 120%

1 Gasn (mpsimas 3aB.) Gonee 120 %
1 Gasn (oGparHas 3aB.) Meree 80 %

OueHouHEI Gamt

2024

1. Hasniue cTpyKTypHOTO MOJpas/ie/IeHUs.
TEpPPUTOPHATBLHOI CETEBOIT OPraHM3aIUH [0
PaccMOTpEHHIO0, 06pabOTKE M IIPHHATHIO MEp 110
obpamienusam norpebuteneii ycayr (Hammuue - 1, oTcyTcTBHE

—0)

100

npsvast

2. CreneHb yn0BIeTBOPEHUs obpareHuii norpeburenei
YCIYT B TOM YHCIIE [0 KPHTCPHSAM:

2.1. Obmuiee KOMHYECTBO OOPAIIEHHMIA TOTpEOHTENEH YCIyT ¢
YKa3aHHMEM Ha HEHAJIICKAICE KAYeCTBO YCIYT 110 Hepeaue
9IEKTPHIECKON SHEPTHH H 0OCTYKHBAHNE, B IPOLICHTAX OT
001Iero KOJIMYEeCTBA IIOCTYITHBIINX OOpaIeH I

100,0

obGpatHas

2.2. KonniecTBO NPHHSATBIX MEp TI0 Pe3ybTaTamM
paccMoTpeHHs obpalenuii norpebureneii yeyr ¢
YKa3aHHEM Ha HEHa/UIeKallee KauecTBO YCIyT 110 Mepeiaue
IEKTP! it SHepruy 1 06CIT B IIPOLICHTAX OT
00IIEro KOMMYECTBA TIOCTYHBIINX OOpaIeHui

100,0

npsMas

2.3. KonnuecTBo 0DpaIleHHH, CBA3aHHbBIX C
HEY/IOBIICTBOPEHHOCTEIO TIPHHSATHIMA MEPaMH, YKa3aHHBIMH
B IL. 2.2 HacTosAMIEH GOPMBI, OCTYNUBIINX OT
norpeGuTeneit yeryr B redenne 30 pabounx juei mocie

P P THil, yKa3aHHBIX B IT. 2.2 HacTOsLIel
(HOPMBI, B POLEHTAX OT OOIIETO KOMHYECTBA MOCTYMHBIIHX

ofnamenuii

100,0

obpaTHas

2.4. Komuecto oGparieHuii norpeduteneii yeuyr ¢
YKa3aHHEM Ha HEHAJUIEXKaIlee Ka4yeCTBO YCIIyT,
OKa3bIBACMbIX TEPPUTOPHAIILHOI CETEBOI OpraHu3aLKei,
TIOCTYNHUBIINX B COOTBC’TCTBY[OHIMﬁ KOIITpOJ’IprIOll[Hﬁ
OpraH HCIOIHHTEIbHON BIIACTH, B IIPOLIEHTAX OT 00LIero
KOJIMYECTBA MOCTYIMHUBIIHX Oﬁpalliellﬂﬁ

100

obGparHas

2.5. KonnuecTBOo OT3BIBOB M TIPETIOMKEHMUIH TI0 BOMPOCAM
JIeSITE/IbHOCTH TEPPUTOPHAJIBLHOMN CETEBOH OpraHu3aiuu,
TOCTYMUBIINX Yepe3 0GPATHYIO CBA3b, B IPOLCHTAX OT
0011ero KOJIM4YeCTBA MOCTYTHBIINX OOpaIeH i

100

npsAmMas

2.6. KonuuecTBo peann3oBaHHBIX H3MEHEHHI B
JIeATEILHOCTH OPraHH: Ha
KadecTBa 00CITy)KHBaHHs MOTpebuTeneii yeyr, mT.

100,0

npsamas

3. OnepaTHBHOCTH pearupoBaHus Ha OGpalieHus
norpebuTesneii yeiyr — BCEro, B TOM YHCIIE 10 KPUTEPUAM:

3.1. Cpeﬂllﬂﬁ TIPOIOJKUTEIBHOCTE BPEMEHH MPUHATHA MEP
10 pe3yJIbTaTam 00paleHus OTpeduTes Yeiyr, AHei

100,0

obpaTHas

3.2. B3aumoieiicTBHE TEPPUTOPHATLHOI CeTeBOI
OpraHH3aLHH ¢ NOTPEOHTEIAMH YCIIYT € LENbIO MOMydeHUs
uHDOpMAIMK 0 KauecTBe 0OCTY)KHBAHHS, PEATTH30BaHHOE
OCPEICTBOM:

a) MCBMEHHBIX OMPOCOB, MmT. Ha 1000 norpebuTenei yeayr

100

npsAMas

©) DIeKTPOHHOIA CBsi3M Yepes ceTh MHTepHer, mT. Ha 1000
norpebureneii yenyr

100

npsaMas

B)* cHCTeMbI aBTOMH()OPMHPOBAHHS,
wt. Ha 1000 norpeGurenei ycayr

100

npsAMas

4. IHAMBHYalbHOCTh MO/IX0/1a K MOTPEOUTEIAM yCIyr
JIbTOTHBIX KATErOPUi, 10 KPUTEPHIO

4.1. Komuectso obparienuii norpebuteneii yemyr
JIbIOTHBIX KaTSl’OpMﬁ C yKa3aHHeM Ha
HEY/10BJIETBOPUTE/IBHOCTb KAa4€CTBA X UGCﬂy)I(MBaHMﬂ, mT.
Ha 1000 norpedureneii yciyr

100,0

obpaTHas

5. OnepaTHBHOCTb BO3MEIIEHHUS! YOBITKOB MOTPEOUTENAM
YCIyr nipH TEPPHUT JIEHOI CeTeBOit
opraHu3aueii 00s3aTebCTB, IPeIyCMOTPEHHBIX
HOPMATHBHBIMH MPABOBBIMH aKTAMH H JIOTOBOPAMH B TOM

YHUCTIE 110 KPUTEPHAM:

5.1. Cpenusisi NPONIOIDKMTENLHOCTh BPEMEHH HA TIPMHATHE
TEPPUTOPHATLHOI CETEBOI OpraHu3alueil Mep 1o
BO3MELIEHUIO NIOTPEOUTENIO YCIIyT YOBITKOB, MECALIEB

100,0

obpaTHast

5.2. Jlonst motpeGuTeneil yCiyr, NOIy4HBIIMX BO3MEILIEHHE
YOBITKOB, BOSHUKIIHX B PE3Y/IbTaTe HEHCTIONHCHHSA
(HeHaUTeKAIIEro UCTIONHEHNS) TEPPUTOPHATILHOI CeTeBOi
opraHH3aIyei CBOMX 00A3aTe/bCTB, OT YHCIA
notpeduTeeii, B 01Ib3y KOTOPBIX ObLIO BEIHECEHO
cyneGHoe peleHne, Wik Bo3MeleHHe GbLI0 POM3BEICHO BO
BHECY1e0HOM nopsiike, %o

100

npsamast

6. UTOT0 1O MHMKATOPY Pe3y/IbTaTHBHOCTH 00paTHOI
CBSI3H




(Dopma 24 - HPCHHO)KGHI/IFI TEPPUTOPHUAIIBHBIX CETEBBIX opraHmaum‘/‘l TI0 IJIAaHOBBIM 3HAYCHUSAM IIapaMETPOB
(KpUTEpUEB), XapaKTEPU3YIOIMX HHANKATOPBI KAUYECTBA, HA KaXK/[blii paCYETHbIN NePHO]| PEryIMpOBaHHs B
Ipezenax AOJIrOCPOUHOro MEPUOAA PETYIMPOBAHUS

TIpenaraemple MIAHOBbIC 3HAYCHUS 1APAMETPOB (KPUTEPHEB), XapaKTEPU3YIOLINX

MHJNKATOPBI KauecTa ** A
Wn
1. BO3MOXHOCTB JIHYHOTO npueMa 3asBUTENCH U l'lOTpeﬁPITeJ'ICﬁ YCIIyr yIOJIHOMOYE€HHBIMHU
JIOJKHOCTHBIMM JIMLIAMH TEPPUTOPUAIIBHON CETEeBOH OpraHu3aliyu — BCEro, B TOM YHCIIE, [0 -
KPUTEPUAM:
B TOM YHCJIE, IO KPHTEPHSIM: 0
1.1. Kon4ecTBO CTPYKTYpPHBIX I10Jpa3/iele Uil 10 paboTe ¢ 3aBUTENIAMU U OTPEOUTENIAMU 2

YCJIYT B MPOLICHTHOM OTHOIIEHUHM K 00IIIEMY KOJINYECTBY CTPYKTYPHBIX NOApa3AeNeHHIT

1.2. KonnuecTBo yTBEp:KAEHHBIX TEPPUTOPHUAIBHOI ceTeBOl opranusanueil B
YCTaHOBJIEHHOM IOPSJIKE OPraHH3allHOHHO-PACIIOPSAIUTENBHBIX JOKYMEHTOB 10 BOIIPOCAM 2
PabOTHI C 3aABUTEISIMU U IIOTPEOUTENISIMH YCIIYT - BCErO, IIT. B TOM YHCIIE!

a) periaMeHThl OKa3aHuUs YCIyr U paCCMOTpeHHs oOpalleHuit 3asBuTeliell u norpedureneit
YCIIyT, I0T.

6) HaM4Ue MOJIOKEHHUS O IeATeTbHOCTH CTPYKTYPHOIO II0JIpa3/ieieHus 110 padoTe
C 3aABUTECIIAMH U HOTpe6l/lTCH${MH yciayr 0
(Hasmyue - 1, orcyrctue - 0), MWT.

B) JOJDKHOCTHBIC HHCTPYKIUH COTPYAHUKOB, OOCIY)KUBAIOIIHX 3asBUTENCH U MOTpeOuTeneit
YCIIYT, INT.

T) yTBEpIKJICHHBIE TEPPUTOPHATILHOI CETEBOI OpraHM3aLKeil B yCTaHOBICHHOM MOPSJIKE
()OPMBI OTUETHOCTH O PaboTE C 3asABUTEISIMU U IOTPEOUTEIISIMU YCIIYT, LIT.

2. Hannune tenedoHHOIT cBsA3M 101 0OpalleHnii moTpeduTeNneit yeayr K yrnoJHOMOYSHHBIM
JIOJDKHOCTHBIM JIMLIAM TEPPHUTOPUATILHOM CeTeBOI OpraHu3alliy, B TOM YHCIIE 110 KPUTEPUM:

2.1. Hanuuue eunoro TenedoHHOro HoMepa Ui puemMa oOpalieHuit norpedureneit yciyr
(nayune - 1, orcyrcreue — 0)

2.2. Hannune nHGOPMAIIMOHHO-CIIPABOYHOM CUCTEMBI [UIsl aBTOMATH3aluKl 00paboTKH
obpateHunii moTpeduTeneit yciayr, MocTyHBLINX 110 Teledony (Hanu4ue - 1, oTcyTcTBHE — 1

0

2.3. Hanmuue cucteMsl aBTOMH(GOPMUPOBAHHS NOTpebHTENeH yCIIyr 1o TeneoHy,
NpeHa3HAYeHHOM [UIs JOBEICHHS 10 HUX TUIOBOH nHdopManuu (Hamu4ue - 1, OTCyTCTBHE 0
—0)

3. Hanuune B cetn MHTEpHET caiiTa TeppUTOPHAIbHO# CETEBOI OpraHu3aluy ¢
BO3MOXKHOCTBIO OOMeHa HH(pOpMAIHeil ¢ TOTPeOUTENAMH YCIIyT TIOCPECTBOM JIEKTPOHHOH 1
nouThl (Hasmuue - 1, orcyrerBue — 0)

4. IlpoBeieHne MEPONPHATHIL IO TOBEACHUIO 10 CBEACHHUS MOTpeduTeneit yciyr
HCOGXOJI[I/IMOﬁ MHQ)opmaunu, B TOM YHCII€ ITYyTEM €€ pasMCIICHHS B CETH I/IHTCPHCT, Ha
OyMasKHBIX HOCUTEJISIX MJIM HHBIMH IOCTYIHBIMHU crioco0amu (IpoBeaeHue - 1, OTCyTCTBHE -

0)

5. IlpocToTa 1 OCTYITHOCTH CXEMbI 00KAJIOBaHHS MOTPEOUTEIAMH YCIIyT AeHCTBUH
JIOJDKHOCTHBIX JIMIT TCppHTOpHaJ’IBHOﬁ ceTeBon OpraHu3anyu, 1o KpUTEpHUIo

5.1. OG1mee KoaMdyecTBO OOpaIIeHHil TOTpeduTeNeH YCIyT 0 IIPOBEICHHH KOHCYIbTAIUH 110
HOPs/IKY 00KanoBaHus JedcTBril (Oe30eHCTBYS) TEPPUTOPHATIEHON CETEeBOM OpraHnu3aliy B
X0/1€ MCIIOJIHECHUA CBOUX q)yHKLU/Iﬁ B IIPOLIEHTaX OT 061.HCFO KOJIMYECTBA MOCTYIHBIIUX
oOpateHui

6. CTerneHb MOIHOTBI, AKTYaJIbHOCTH M JJOCTOBEPHOCTHU MPELOCTABIISIEMOI OTPEOUTEISIM
ycIyr HH(GOPMALNH O AESATEIbHOCTH TEPPUTOPUATILHOI CeTeBOI OpraHu3aluy — BCEro, B -
TOM YHCJIE 110 KPUTEPUSIM:

6.1. Ob1ee KOIHYeCTBO OOpaleH i TOTpeduTeNnel yciIyr 0 IPOBEACHUH KOHCYIbTALlHi 110
BOIIPOCAM JIeSTEIBHOCTH TEPPHTOPUAIIBHOI CETeBOIT OpraHU3aIyi B MPOLEHTaX OT 00LIero 2
KOJINYECTBA MOCTYIHBIINX 00paIieHNi

6.2. KonnuectBo obparieHnii motpebureseil ycuyr ¢ yka3aHueM Ha OTCYTCTBHE
Heo0X0MMOii HH(pOPMALIMH, KOTOPast HOJKHA OBITh PACKPBITA TEPPHTOPUAIIBHOM CETEBOM
OpraHu3alyell B COOTBETCTBUM C HOPMATHBHBIMH IIPABOBBIMU aKTAMH, B IIPOLICHTAX OT
00111ero KOJINYeCcTBa MOCTYMUBIINX 00paIieH it

Uc

1. CoburoieHne CPOKOB 10 TPOLEYPaM B3aUMOJICHCTBHS C MOTPEOUTEINSIMH YCIIyT
(SB)IB]/ITCJ'Iﬂ) — BCETO, B TOM YHCJIC, 110 KPUTECPUAM:

1.1.Cpennee Bpems, 3aTpaueHHOE TEPPUTOPHANILHON CETEBON OpraHu3aluei Ha
HaNpaBJIeHHe IPOEKTa JOT0BOpa OKA3aHHs yCIIyT MO Iepeade dIEeKTPHIECKON SHePT Ul 10
MOTPeOUTEIIIO YCIIyT (3asIBUTEII0), AHEH

1.2. Cpeanee Bpemsi, HeoOXoauMoOe 1711 000pyJOBaHMS TOYKH OCTABKH MPHOOpaMH ydeTa ¢
MOMEHTA T10/1a4H 3asIBICHHS OTPEOUTENIEM YCIIyT:

B.) prois:s dJI/BI/I‘ICCKI/IX JINI, BKITIO4asi THANBUAYaJIbHBIX HpeHHpHHHM&TeHCﬁ, 1 IOPUANIECKUX

o 15
JIMIL - CYOBEKTOB MaJIOro U CPeJIHEro NpePUHIMATENbCTBA, THCH
0) [UIs OCTANBHBIX MOTPEOHUTENEH YCIyT, AHEH 20
1.3 KonmdecTBo citydacB OTKasa OT 3aKTIOUCHHUS M CIIy4aeB PACTOPKCHIS HOTPEOHUTEIeM
YCIyT JOrOBOPOB OKa3aHMUs yCIyT IO Tiepe/iaue EeKTPUYECKON SHEPTHH, IPOLIEHTOB OT 0

O6H_[€FO KOJIMYECTBA 3aK/IHOYCHHBIX TeppHTOpHaHBHOﬁ CEeTEeBOH opraHmauHeﬁ J0TOBOPOB C
HOTPEOUTENISIMH YCITYT (3asBUTEISAMH), KpOMe HHU3MUCSCKHX JTHI]

2. Cobmronenne TpeboBaHNI HOPMAaTHBHBIX MIPABOBBIX akTOB Poccuiickoi denepanunu mo
HOJUICPKAHHIO Ka4ecTBa HJICKTPHUICCKOH SHEPTHH, 110 KPUTEPUIM




2.1.KonunuectBo o0paleHnid notpeduTeneii yciyr ¢ ykazaHueM Ha HeHaUIexKallee KauecTBO
3HCKTpH'{eCKOﬁ OHEPruu, NpoLUCHTOB OT OGILICI‘O KOJIMYECTBA IMOCTYNIUBIINX 06pau_(eHm71

3. Hayuue B3aMMOAEHCTBUS C TOTPEOUTENSIMH YCIIYT IIPH BBIBOJIE 000PYJOBAHHS B PEMOHT
M (MJIM) U3 SKCIUTYaTallu, B TOM YUCJIE 110 KPUTEPUSIM:

3.1.Hanuuue (OTCYTCTBHE) YCTAHOBICHHOMN MPOLIEAYPHI COTJIACOBAHUS C HOTPEOUTEISIMHI
yeiyr rpaMKOB BBIBOJIA 3JIEKTPOCETEBOr0 000PYA0BAHUS B PEMOHT U (WJIM) U3
SKCIUTyaTanuu (Haanuue-1, orcyrcraue-0)

3.2. KonnuecTBo obpaiieHuii noTpeduTeneii ycuyr ¢ yka3aHueM Ha HeCOrIacue BBEICHUS
npeyiaraeMbiX TEPPUTOPUAIILHO CETeBOIl OpraHu3aleil rpapuKoB BbIBOIA
3IIEKTPOCETEBOr0 000PYI0BAaHUS B PEMOHT M (HJIN) U3 KCILUTYaTalluH, B IPOLIEHTAX OT
0011ero KOJIMYeCTBa IOCTYIHUBIINX 00palleHuii, kpoMe GU3MIECKUX JIHLL

4, CO6HIOZ[EHI/IC TpC6OBaHl/lf/‘I HOPMAaTHUBHBIX IIPABOBBIX aKTOB I10 3alIUTE IEPCOHAIBHBIX
JIaHHBIX noTpebuTeNeil ycayr (3asBuTenei), o KPUTEPHUIO

4.1. KonnaecTBO oOpateHunii motpebuTeneii yciuyr (3asBuTeneil) ¢ ykazaHHeM Ha
HEIPaBOMEPHOCTh HCIIOIb30BaHUs IIEPCOHANIBHBIX JIJAHHBIX IOTpebuTeNeit ycuyr
(3astBUTEINEH), B IPOLICHTAX OT OOIIEro KOJINYECTBA MOCTYMHMBLINX 00paleHuit

Pc

1. Hayupe CTpYKTYPHOTO NMOAPa3AENeHHs TEPPHUTOPUAIIBHOI CEeTeBOIT OpraHU3aluy 110
paccMOTpeHHIo, 00paboTKe U NPUHITHIO MeP 10 00paleHUs M HoTpeduTenei yciyr
(Hanmuuue - 1, orcyrerBue — 0)

2. CteneHb y0BIETBOPEHHS 00paIeHHH TOTPEOUTEINIeH YCIIyT B TOM YUCIIE 110 KPUTEPUSIM:

2.1. Obuiee koauuecTBO 0OpaIEHUH OTpeduTeNeH YCIyr ¢ yKa3aHUeM Ha HeHaJJlexalee
Ka4eCcTBO YCIYT IO Imepeaaqc 3J'IeKTpI/I‘{CCK0]7[ OHEPTUH U OﬁCJ’ly)KHBaHl/lC, B IIPOLICHTAX OT
0011er0 KOJIMYECTBA MOCTYITHBIINX 00paIleHui

2.2. Konu4ecTBO MPUHATBIX MEp 110 pe3yJIbTaTaM PacCMOTPEHHs oOpalleHuii motpedurenei
YCIIyT ¢ yKa3aHHEM Ha HEeHa/UIeKalllee KaueCTBO YCIyT MO Nepeade NeKTPUIECKOH SHepruu
u OGCJ’ly)KHBaHI/le, B IIPOLICHTaX OT 06]_1_161"0 KOJIMYECTBA MOCTYITHBIINX oGpameHuﬁ

2.3. KonnyecTBo oOpalieHuii, CBS3aHHBIX C HEYIOBIECTBOPEHHOCTBIO IPUHATHIMU MEpaMH,
YKa3aHHBIMH B II. 2.2 HaCTOﬂH{eﬁ (1)0])MI:Ij TMOCTYNHUBIINX OT HOTPCGMTCHCﬁ ycJIyr B TEUEHHE
30 pabounx qHEH Mocie 3aBepLUICHNs] MEPONIPUSITHH, YKa3aHHBIX B I1. 2.2 HACTOAIIEH (OpPMBI,
B IPOIIEHTAX OT O0IIEro KOJIMYEeCTBA MOCTYMBIIHMX 0OpaIeHuit

2.4. KomuaecTBo obpamieHnii motpebuTeseil yeyr ¢ yKa3aHHeM Ha HeHaulexalee
Ka4ecTBO yCIIyT, OKa3bIBa€MbIX TEPPUTOPUATIBHON CETEBOH OpraHu3aluei, TOCTyIUBIINX B
COOTBCTCTByIOU_[l/lﬁ ](OHT‘pOJ'lPIpy}OLL[Mﬁ opran HCTIOJTHUTEIIBHOM BJIACTH, B MPOLICHTAaX OT
0011ero KOIMYECTBA MOCTYTHBIINX 00paIleHui

2.5. Komu4ecTBO OT3BIBOB U MPEJIOKEHHUH M0 BOIIPOCAM JIEATEILHOCTH TEPPHTOPUATIBHOI
CeTeBOii OpraHu3aIuy, MOCTYNHUBLINX Y€Pe3 00PaTHYIO CBA3b, B MPOIEHTAX OT 00IEro
KOJINYECTBA MOCTYIHBIINX 00panieHni

2.6. KonuecTBO peann3oBaHHBIX U3MEHEHHUH B IEATEIbHOCTH OPraHU3alliy, HAIIPABISHHBIX
Ha MOBBIIICHHE KayecTBa 00CIy)KUBaHHs OTPeOUTENE yCiIyT, T,

3. OnepaTUBHOCTB pearupoBaHust Ha 0OpaleHus NoTpeduTeNe yCIyr — BCero, B TOM
YHCJIC 110 KPUTEPHUSAM:

3.1. Cpeansist IPOJIOIKUTEIBHOCTh BPEMEHHU NPHHSTHS MEP 110 pe3yabTaTtaM o0paiieHus
HOTPEOUTEIs YCIIyT, AHEH

3.2. B3aumozeiicTBIe TepPUTOPHATBLHON CETEBOW OPraHU3aLMH C TOTPEOUTENSIMHU YCIIYT C
IeJIbIO MOJTy4eHNs HHPOPMAIMK O KadecTBE 00CITyKHBAHHS, PEaTH30BaHHOE TOCPEICTBOM:

a) MMCHbMEHHBIX 01pocoB, wT. Ha 1000 norpedurerneii ycuyr

06) 31eKTPOHHO# cBsi3M yepe3 ceth MHTepHer, mT. Ha 1000 moTpedureneii ycuyr

B)* CHCTEMbI aBTOMH(OPMHUPOBAHHS,
wt. Ha 1000 motpebureneit ycayr

4. I/IHZIHBHI[Y&HBHOCTL rnoaxo/jia K HOTPCGHTCHSIM YCIIYT TbIOTHBIX KaTCFOpMﬁ, TI0 KPUTEPHUIO

4.1. KomraectBo obpamieHnii moTpebuTesieit yeyr IbrOTHBIX KaTeropyii ¢ yKa3aHHeM Ha
HEY/I0BJIETBOPUTEILHOCT KauecTBa HX 0OcmyxuBanus, mr. Ha 1000 notpebureneit ycmyr

5. OnepaTHBHOCTb BO3MEILEHHS yOBITKOB OTPEOUTENIAM YCIIYT MPH HECOOIIOACHUN
TEPPUTOPHAIILHON CETEBON OpraHu3alueii 0053aTeNbCTB, MPEyCMOTPEHHBIX
HOPMATHBHBIMH TIPABOBBIMH aKTAMH M JJOTOBOPAMH B TOM UHCJIE IO KPHTEPHAM:

5.1. CpezHsst NpOJOIKUTELHOCTS BDEMEHHN HA PUHATHE TEPPUTOPHATILHON ceTeBOi
OpraHM3alyeil Mep Mo BO3MEIIEHHUIO IOTPEOUTENIO YCIyT yOBITKOB, MECAIIEB

5.2. Jlons motpeGuTeneil yciyr, MOMy4HBIIMX BO3MEIIEHHE YOBITKOB, BOSHHKIIHX B
pe3yJIbTaTe HEHCIIOIHEHHs (HEHAUICKAIIETO HCIIONHEHHS) TePPHTOPHAIIBHOI CeTeBOI
opraHu3auyeil CBOMX 0053aTeNbCTB, OT YNC/IA IOTPEOUTENEH, B [OIb3Y KOTOPBIX ObLIO
BBIHECEHO CY€OHOE PELICHHE, HIIH BO3MEIICHHE ObLIO IPOM3BEICHO BO BHECYICOHOM
nopsiaxe, %




®OPMbI, NCMOJb3YEMBIE AJTA PACHETA 3HAYEHWA NMOKA3SATENA YPOBHA KAYECTBA
OKA3BIBAEMbIX YCNYT OPTAHN3ALIN MO YNPABNEHWKO EOVNHON (HALIMOHAJIBHOW)
OBLLEPOCCUNCKOWM INEKTPUYECKON CEThIO

dopma 3.1 - OT4yeTHbIE AaHHbIE MO BbINOSIHEHMIO 3asBOK HA TEXHOJIOMMYECKOe NMPUCOeAMHEHNE K CETH, B
nepuog 2024 ropg,

000 "K®K 3SHepro"
(HaMMeHoBaHMe 3MekTPOoCceTEBON opraHusauun (nogpasaeneHus/dpunmana))

[NokasaTenb Yucno, Wwr.

1 2

YUncno 3asaBOK Ha TEXHONOMMYECKOE NPUCOEANHEHNE, MOAAHHbIX
3aABUTENAMU B COOTBETCTBUM C TPEBGOBaHNUSIMM HOPMATUBHBIX NPaBOBbIX
aKTOB, MO KOTOPbIM CETEBOM OpraHM3auuei B COOTBETCTBYHOLLUIA PACCHETHBIN 8
nepvoj HarnpaerieH NPoeKT JoroBopa 06 OCYLLECTBIEHUN TEXHOMOMMYECKOTO
npucoeamnHeHus kK cetu, WT. (N3ass.Tnp.)

YUuncno 3asaBOK Ha TEXHONOMMYECKoe NPUCOeaMHEHME, NOgAHHbIX
3as8BUTENAMW B COOTBETCTBMU C TPEBOBaHMAMY HOPMATMBHBIX NPaBOBbIX
aKToB, NO KOTOPbIM CETEBOM OpraHn3auunent B COOTBETCTBYIOLUMIA PACCHETHBIN

nepvoa HanpasreH NPoeKT AoroBopa 06 OCYLLECTBNEHUN TEXHOMOMMYECKOro 0
NPUCOEONHEHNS K CETU C HAPYLUEHUEM YCTaHOBIEHHbIX CPOKOB €ro
HanpasneHus, wT. (N.Hc.3asB.Tnp.)
Moka3aTenb kayecTBa PaCCMOTPEHNS 3aABOK Ha TEXHOMOrnyeckoe 1

npucoegnHeHne Kk cetu (1 3aas.Tnp.)




®opwma 3.2 - OTyeTHbIE AaHHbIE AN pacyeTa 3Ha4YeHUs nokasaTens KayecTBa UCMONTHEHMS JOrOBOPOB
00 ocyLecTBNEeHNN TEXHONOMMYECKOro NpMcoeanHeHUs 3aasutenen K cetn, B nepuog 2024 roa

000 "K®K 3SHepro"
(HaMMeHoBaHMe 3MekTPOCceTEBON opraHu3auun (nogpasaeneHus/punmana))

[NokasaTenb Yucno, Wwr.

1 2

Yumcno goroBopoB 06 OCyLLECTBNEHMN TEXHONOMMYECKOrO NPUCOeaNHEHMS

3asiBUTENEN K CETU, UCTONHEHHBLIX B COOTBETCTBYIOLLEM pacHeTHOM nepuoae, 8

Mo KOTOPbIM MMEETCS MOANUCAHHbIA CTOPOHAMM aKT O TEXHONOrMYECKOM
npucoeguHeHun, wt. (Nca.tnp. )

Uncno noroBopoB 06 OCYLLECTBMNEHUM TEXHONOMMYECKOro NPUCOEANHEHNS
3asiBATENEN K CeTU, UCTIONHEHHbIX B COOTBETCTBYIOLLLEM pacyeTHOM nepuoae,
MO KOTOPbIM UMEETCS NOANUCAHHbBIA CTOPOHAMU aKT O TEXHONOTMYECKOM 0
npucoeguHeHuu, No KOTOPbIM NPOU3OLLINO HAPYLLIEHNE YCTaHOBMEHHbIX
CPOKOB TeXHomornyeckoro npucoeamHeHus, wr.(N.Hc.ca.tnp.)

MokasaTtenb Ka4ecTBa UCMOMHEHNS JOFOBOPOB 06 OCYLLECTBNEHUN 1
TEXHOIOrMYECKOro NpucoeanHeHns 3aasutenen k cetu (M He.Tnp. )




dJopma 3.3 - OTyeTHbIE OaHHble A4S pacyeTa 3Ha4eHnd nokasarend cobnogeHnst aHTUMOHOMOITbHOTO
3aKkoHoaaTenbCcTBa Npun TeXHONOrM4eCKoOM npmncoegnHeHnmn 3asaBuUTENEN K ANEKTPUYHECKNM CeTaM ceTeBoW

opraHmsaumu, B nepuog 2024 roa

00O "K®K 3Hepro”

(HanmeHoBaHWe aNeKTpoceTEBON OpraHM3aummn (nogpasgenexHus/cdounnana))

[NokasaTtenb Yucno, wr.
1 2
Yuncno BCTYNMBLUMX B 3aKOHHYIO CUMY pPeLLEHUIn aHTUMOHOMOSBHOMO opraHa u
(vnu) cyga 06 ycTaHOBMEHNW HapPYLLEHUA CETEBON OpraHM3aumnen
TpeboBaHMIn aHTUMOHONONBHOIO 3akoHoaaTenbcTBa Poccurickon depepavumm 0
B YaCTW OKa3aHWUs YCNyr Mo TEXHOOMMYECKOMY NPUCOEANHEHUIO B
COOTBETCTBYIOLLEM pacyeTHOM nepuoge, wr. (N.H.Tnp. )
ObLee YmMcno 3asaBOK Ha TEXHOMNOMMYECKOe NPUCOeaUHEHNE K CETH,
nodaHHbIX 3asBUTENSIMU B COOTBETCTBYIOLLMIA pac4eTHbIN Nepuoa, 8
wT. (N.ous.Tnp.)
MokasaTene cobnoaeHns aHTUMOHOMNOMBHOIO 3aKoOHOAATENbCTBA NPy
1

TEXHONOrM4YeCcKOM NpUcoeanHEHNN 3asBUTENEN K ANEKTPUYECKUM CeTAM
ceTteBon opraHm3auum (I Hna.Tnp. )




